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Swim Central Update - February 2021

The way Swim Central looks for Club Administrators will change 17 February 2021.

See below images with highlighted changes

NEW LOOK TO YOUR CLUB'S SWIM CENTRAL ENTITY PAGE

Club Admins - The Entity Management icon in Swim Central is now 'Administration’.
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Hi Parent, Here's your swim central Dashboard
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What has changed?
NEW LOOK ADMINSTRATION DASHBOARD

Navigation panel colours are different between pages Dark Blue - Administration Light Blue - Personal
profile Quick Access to commonly used 'Admin' icons - Events, Products, Members, Events, Reporting.
All entity icons now found under 'About'

'Notifications' outstanding items requiring club administrator action - Missing club details, Refund
approval, Sports Vouchers, Document approval, Member messages. Select '>' to review & action the listed
items.

'Status' drop down shows a list of current events hosted by your club and active products.

To exist Administrator mode Select 'Profile icon' =2 or 'Back to Profile' under Admin Home.
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Whats' New

E Administration

HELP DESK

ﬂ System

e Click on the new 'Help'icon
New centralized online Helpdesk is now live in Swim Central and will continue
to evolve at https://support.swimming.org.au

e For state specific help https://sa.swimming.org.au/swim-central

Q‘ gemntmral Submit a request  Sign in

Getting Started Parents Club Admin

Popular Questions

Contact Your State/Territory Association +

Can't find the help you are looking for
Select 'Submit a request' complete the form with details of your inquiry and
select 'Submit’

Swim Central Support Centre

| How can we help you? Q

Fortyl » Submt s mauet

Submit a request

VWhat does your query relte to? (sptions

Adtachments joptions
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https://support.swimming.org.au/hc/en-us
https://sa.swimming.org.au/community/stay-date-swim-central
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