
Swim Central Updates & Information

 27 March 2020 



Version 1.3

Update date:
27 March 2020 

Extra functionality and
refinements in Safeguards & 
Security, Swim Meets & 
Reporting. 

 Ongoing support process 

 Security – individual profile & Entity (URL) & payments

 Entity page layout

 Entity document library 

 Event document library

 Event setup – workflow (session max & min)  

 Membership – suspension, approvals, transfers & refunds

 JX recognition 

 Reporting – gateway dash board, meet attendees & member lists

 Accreditations



Support process 

Ongoing Swim Central 
support process for 
members and clubs

• Members should request club support in the first instance

• Members who contact SwimmingSA or Swimming Australia directly 
without liaising with the club first will be directed back to the club they are 
a member of for support

• If the club administrator is unable to resolve the matter please contact     
events@sa.swimming.org.au for events related support or  
admin@sa.swimming.org.au for membership support.

• If the matter can not be resolved at State level, SwimmingSA will cc the 
club on the support ticket sent to Swimming Australia and 1ICT to action

• Note: project strategies 

mailto:events@sa.swimming.org.au
mailto:admin@sa.swimming.org.au


Profile Security 

- Profile (DOB & Gender)

DOB – Error message when new members join

When creating a Swim central profile for the first time, 
the parent profile must be competed first. 
If a dependants profile is created first the error message shows
‘Account holders may not be younger than 18 years of age’ 

And will be unable to save the profile 

Gender – Error message when new members join

If the ‘Gender’ has not been selected when creating a profile.
the error message ‘Gender is required’ before successfully saving the profile.



Multiclass Profile
Security

Classification information 
shows on the members 
profile 

 Disability toggle is separate to 
classification and can be turned 
on or off by the member on their 
profile.

 Classification information on a 
members profile is populated by 
Swimming Australia and can 
NOT be edited by the member.

 Members that would like to 
request classification 
information please contact SSA 
admin@sa.swimming.org.au

mailto:admin@sa.swimming.org.au


Entity Security 

Stripe Requirements

- URL (club website)
-Contact name
-Contact email
-Contact number

Club URL is a stripe requirement.

SwimmingSA has provided these details on behalf of your club, 
Please check the club Entity Contact page and confirm the contact 
details, URL & ABN are correct.

.



Entity Security 

- Bank Account debit

On the club Entity page under the ‘Reports’ icon.

If the clubs ‘Gateway Dashboard’ shows a negative balance of more than 
$200.00 Swimming Australia will contact the club seeking permission to deduct 
the negative amount  from the club’s bank account.



Entity Security 

- Negative balance toggle 

On the club Entity contact page under ‘Accounts’.

Toggle on ‘Debit Negative Balance’  and Click ‘Save’
This gives Swimming Australia permission to deduct the negative amount  
from the club’s bank account. If the clubs ‘Gateway Dashboard’ shows a 
negative balance of more than $200.00 



Entity page layout

New Entity Icons
- Library
- Entity trolley 
- Entity purchases

For future release
-Vouchers
-Affiliation



Functionality for future 
release

- Relays
- Vouchers
- Affiliation
- Product set up
- Communication
- Notifications

 Relays – ability to enter relays on Swim Central

 Vouchers – functionality to easily accept and apply sports vouchers

 Affiliation – clubs will be able to complete affiliation using Swim Central

 Product set up – revised workflow process leads the user through each step of
creating products.

 Communication – message feature now working, check the ‘Messages’ icon

 Notifications – internal notifications within Swim central and external notifications



Entity Document 
Library

Documents from ClubLANE 
have been loaded into Swim 
Central

 Entity document library relates to Club Entity documents E.g. club constitution

 Documents uploaded to the Entity Library allows clubs, regions and states to 
meet legislative, insurance and affiliation requirements through swim central.

 The last 12 months of Entity Documents from ClubLANE has been loaded into 
Swim Central. Please check these club documents.  All other Entity documents 
will be loaded in a future release.

 Entity Documents

https://sa.swimming.org.au/sites/default/files/assets/documents/Entity%20Documents%20Help%20Sheet.pdf


Event Document 
Library

Sharing event documents: 
entry list & results file

 Capability for meet hosts to easily share documents (e.g. entry list, results file) 
with clubs and swimmers attending their meet

 Enables secure location to share personal data within privacy regulations and 
relevant to the specific event such as Event Information Book, Confirmed 
Entrants List & Meet Results 

 Currently you  can only add to the document library if you’re the host

 How to use the event document function

https://sa.swimming.org.au/sites/default/files/assets/documents/How%20to%20use%20the%20Event%20Documents%20Functionality.pdf


Event Setup

-Workflow changes
- Event ticketing 
- Event positions
- Multiclass

 The revised workflow process leads the user through each step of creating a 
swim meet.

 Creating a meet in Swim Central

https://sa.swimming.org.au/sites/default/files/assets/documents/Creating%20a%20meet%20in%20Swim%20Central_4.pdf


JX recognition 

The Bio Island Australian 
Junior Excellence 

Program now has live recognition! 
For the first time in the program’s 
history, young swimmers will 
receive a congratulatory email 
alerting them to the new JX 
qualifying time they have achieved.

If you have any further questions about JX live recognition, 
please contact clubs@swimming.org.au with your enquiry or 
visit the Bio Island Australian Junior Excellence Program page 
on the Swimming Australia website

mailto:clubs@swimming.org.au
https://www.swimming.org.au/swim-1/bio-island-australian-junior-excellence-program


Reporting
Added detail & filter 
capabilities

-Gateway Dashboard
-Transaction report
- Meet attendees &  
- Member lists added

All Reports downloads will be sent to you via email

Gateway Dashboard 
- capability to download payout summary

Meet attendees & member lists  
- now includes multiclass details.
- lists will now sort by surname in most locations in Swim Central, 

including the member list and meet attendees list. 
- Export lists will now be available for tickets sold within a meet



Accreditations

Technical officials & 
coaching accreditations 

Please check your technical officials & coaching accreditations under 
the ‘My Accreditations’ icon under your personal profile.  If you believe 
anything is missing please contact tania.carlino@sa.swimming.org.au

mailto:tania.carlino@sa.swimming.org.au


Club action items:

Stripe
- ID Docs
- URL (website) or FB page
- Club contact name
- Club contact email
- ABN

Committee - position changes 

Entity Document Library - check

Incorrect results – email events

Stripe 
Please check your club’s Entity Contact page and confirm or update the details 
below. 
Contact NAME
Contact EMAIL
Club URL (website) or FB page and 
Club ABN 

Committee
If your club has had any recent changes to position holders please complete the 
Updated Club Committee Form

Entity Document Library
Entity (club) Documents from ClubLANE have now been moved across to Swim 
central. For missing documents please contact admin@sa.swimming.org.au

Incorrect Results 
please email events@sa.swimming.org.au

https://form.jotform.co/swimmingsaevents/20192020-updated-club-committee-for
mailto:admin@sa.swimming.org.au
mailto:events@sa.swimming.org.au
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